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The information provided below is available to view in more detail within the PDF:
Prahran Victorian Mandatory Reporting of Child Abuse Summary - How to make a report to child
i safety authorities
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You can access this by putting Victorian Mandatory Reporting of Child Abuse Summary into your browser
and then clicking on
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FOR IMMEDIATE HELP
e To report concerns that are life threatening, you should contact Victoria Police: 000

e To report concerns about the immediate safety of a child outside of normal business hours, you
should contact the After-Hours Child Protection Emergency Service on 13 12 78.

e To report a matter to CCYP (The Commission for Children and Young People) under the
Reportable Conduct Scheme: 13 12 78

TO DISCUSS AN ISSUE AND SEEK HELP

e Email our Child Safety Officer pcc.childsafety@gmail.com

e Sue will listen, support you and provide information about all or any next steps

TO MAKE A REPORT TO AUTHORITIES IN VICTORIA

e Reports to child protection must be made to a protective intervener, or other appropriately
delegated officer: our Child Safety Officer or one of the contacts listed below

e To make a report, you should contact the child protection intake service covering the local
government area (LGA) where the child normally resides. (Reports cannot be made via the DHHS
website or email, as staff who monitor the department’s website are not delegated officers.)

Telephone numbers to make a report to DHHS during business hours (8.45am -5.00pm), Monday
to Friday, are listed below:

North Division intake: 1300 664 977

South Division intake: 1300 655 795

East Division intake: 1300 360 391

West Division intake - metropolitan: 1300 664 977
West Division intake - rural and regional: 1800 075 599

If you are not sure which number to call, check type Child protection contacts - DFFH Services into
your browser and follow the links for details on the LGAs and who to call
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